OIIVIATA BAHKOBCKUMUA KAPTAMU OCYHIECTBJISIETCS YEPE3

K omnate mpuanmMatorcs kaptel VISA u MasterCard

VISA &

VYcemyra omiatel 4epe3 MHTEPHET OCYIIECTBISIETCS B COOTBETCTBHHM C [lpaBmimamu MexXIyHApOIHBIX
IUIATeKHBIX cucTeM Visa m MasterCard Ha mnpuHIMIAX COONMIOACHUS KOH(MHUISCHITHATBHOCTH U
0e30macHOCTH COBEPIIECHUS TUIATEXKA, IS YeT0 HCIIOIB3YIOTCS CaMble COBPEMEHHBIE METOBI IIPOBEPKU,
muGpPOBaHMs W Tepeadnl JaHHBIX 0 3aKPBITHIM KaHajlaM CBsI3W. BBOA JaHHBIX OaHKOBCKOW KapThI
OCYILIECTBJISIETCA HA 3alIUIIEHHON TuiaTexxHou cTpanuile Freedom Pay.

Ha cTpanwmiie 11t BBoJIa JTaHHBIX OAHKOBCKOW KapThl OTPeOyeTCss BBECTH HOMEP KapThl, HMs BIIaJelibIia
KapThl, CPOK JeHCTBHUA KapThl, TpEx3HauHbI Koj Oe3zomacHoctd (CVV2 mna VISA mmm CVC2 pns
MasterCard). Bce HeoOxoarMBbIe TaHHBIE [TpoTieyaTaHbl Ha caMoil KapTe.

Tpéx3HauHplii KoA 0e30MacHOCTH — 3TO TpH ULU(PHI, HAXOAAMMEcs Ha OOpaTHON CTOPOHE KapThl.
Hanee BBl Oyjmere mepeHanpaBieHBl Ha cTpaHuUIly Bamrero 6anka mis BBoma 3DSecure xoma, KOTOPHIiA
npuzaet k Bam 8 CMC. Ecni 3DSecure xon k Bam He npuien, To ciieayet o0paTHTcsi B OaHK, BbIIABILHUI
Bawm kapry.

Cityuan O0TKa3a B COBEPILICHUH TUIATEXKa:

O OaHKOBCKas KapTa He MpeHa3HaueHa JIJIsl COBEPIICHHUS IJIATeKEH Yepe3 HHTEPHET, O YeM MOKHO Y3HATh,
obpartusmuch B Bamn baHk;

O HEeIOCTaTOYHO CPEICTB AJsl OIuIaThl Ha OaHKOBCKoW Kapre. IlogpoOHee o Hamuumu CpeacTB Ha
0aHKOBCKOH KapTe Bbl MokeTe y3HaTh, 0OpaTUBIINCH B OAHK, BBITYCTUBIINN OaHKOBCKYIO KapTy;

O JaHHBIC 0aHKOBCKOM KapTbl BBEACHBI HEBEPHO,

O UCTEK CPOK JieHCcTBUsI 0aHKOBCKOM KapThl. CpoK JEHCTBHS KapThl, KaK MPAaBHJIO, YKa3aH HA JIMIIEBON
CTOpPOHE KapThl (3TO MeCHI] U TO/A, O KOTOPOTOo JAelicTBuTeNnbHa KapTa). [lompoOHee o cpoke neiicTBus
KapThl BeI MOkeTe y3HaTh, OOpaTHUBIIKCH B OaHK, BBITYCTHBINNN OaHKOBCKYIO KapTy.

ITo Bompocam omyaTthl ¢ MOMOIIBI0 OaHKOBCKOM KapThl M MHBIM BOIIPOCaM, CBSI3aHHBIM ¢ paboToii caiira,
Br1 MmoxxeTe oOpamiarbes 1o cienyromemMy tenedony: +7 (776) 130 8235.

[IpenocraBnsiemas Bamu nepcoHanbHas UHGopManusa (uMs, aapec, TenedoH, e-mail, Homep 6aHKOBCKON
KapThl) ABJsieTCS KOHQUICHINAIBHONW U HE MOJIEKUT pasriameHnio. [lanHble Bameld KpeAUTHON KapThl
HepefaoTCsl TOJIBKO B 3aIIM(POBAHHOM BUE M HE COXpaHAIOTCS Ha HameM Web-cepsepe.

IIpaBuia Bo3BpaTa TOBapa

HpI/I OIjiaTe KapTaMy BO3BpaT HAJIMYHBIMU JCHCKHBIMU CPCACTBAMU HE NOITYCKACTCA. HOpHI[OK BO3Bpara
PEryanpyeTcd nmpaBujiaMu MEKAYHAPOAHBIX IJIATCKHBIX CUCTCM.

IIponiemypa Bo3BpaTa ToBapa periiaMeHTupyercs cratheit 14 3akona «O 3amuTe npaB MOTPEOUTENCH»

o [loxymaTenp BIIpaBe OTKa3aThCs OT TOBapa B JJI0O0E BpeMs 10 €ro Mepeaadd, a mocie nepeaadr ToBapa
— B TeueHue 14 nHei;



o BO3BpaT TOBapa HAaAJICKAIICTO Ka4€CTBa BO3MOKCH B CiIydac, €CJIM COXpPaHCHBI €TI0 TOBapHI:IfI BU,
HOTpC6I/ITGJ'ILCKI/IC CBOﬁCTBa, a TaKXKC JOKYMCHT, HO,E[TBep)K,E[aIOH_[I/II‘/II (I)aKT 1 yCJIOBUA MMOKYTIKHU YKAa3aHHOT' O
TOBapa,

o HOKyHaTGJ'IL HE BIIPABC OTKA3aTbCA OT TOBApAa HAAJICKAIICTO Ka4CCTBA, UMCIOLICTO MHAWBUAYAJIBHO-
OIPEACICHHBIC CBOﬁCTBa, €CIIn YKaSaHHBIﬁ TOBAp MOXKCT OBITh HCIIONB30BAH HCKIIOUYHMTENHHO
HpI/IO6p€TaIOH_II/IM €ro 4YCJIOBCKOM;

o ITpu otka3ze [Tokynarens ot ToBapa [Ipoaasels 1omkeH BO3BPAaTUTh EMY JIEHEKHYIO CYMMY, YILNIAYEHHYO
ITokynatenem mo noroBopy, 3a uckioueHueMm pacxonoB IIpomaBma Ha agoctaBky oT [lokynatens
BO3BPAILEHHOTO TOBapa, HE MO3JHEE 4YeM dYepe3 AeciIThb AHEW co nHs npedbsBieHus [lokynatenem
COOTBETCTBYIOIIETO TPeOOBaHMSI.

Jln1st Bo3BparTa IeHEeKHBIX CPEACTB Ha OAaHKOBCKYIO KapTy HEOOXOAMMO 3allOJIHUTE «3asBICHUE O BO3BPATE
JICHEXKHBIX CPEJCTB», KOTOPOE BBICHUIACTCSA MO TPEOOBAHMIO KOMIIAHMEH Ha DICKTPOHHBIA ajapec H
OMpPAaBHUTh €0 BMECTE C MPHUIJIOXKECHUEM KOIHMHU MACIopTa Mo ajpecy: qunar.resmi@gmail.com. Bo3ppar
JIEHEXKHBIX CPEICTB OYIET OCYIIECTBICH Ha OaHKOBCKYIO KapTy B TedeHume 21 (mBammaTd OIHOTO)
pabouero JHS cO JHS MOJTYYeHUs «3asBICHUE O BO3BpaTe JICHEKHBIX cpeacTB» Kommanuei. J{ins Bo3Bparta
JCHCKHBIX CPCJCTB 110 ONepanuiaMm NpoBEACHHBIMU C OIHOKaMH HeO6XO):[I/IMO O6paTI/ITLC5I C IMCBMCHHBIM
3asBJICHUEM W TMPUIOKCHUEM KOIWHU IaclopTa M YCKOB/KBUTAHIIMH, MOITBEPKIAIOIINX OINMHOOYHOE
cnucanue. JJanHoe 3asBiIeHHe HEOOXOIUMO HANIPABUTH M0 aJIpecy: qunar.resmi@gmail.com.

Cymma Bo3BpaTa OyaeT paBHATBCA cymMme MOKynmku. Cpok paccMoTpeHUs! 3asBlieHHS W BO3Bpara
JICHE)KHBIX CpEJICTB HA4YMHAET HCUUCIAThCA C MOMeHTa mnoiydeHus Kommanueil 3asBineHus u
paccuuThIBaeTCsA B pabounx JHAX 0e3 yueTa Mpa3IHUKOB/BBIXOIHBIX JHEH.
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